
FPL Bill Payment Assistance 

Are you looking for information on energy-assistance programs? FPL’s advocacy 

partners assist FPL in securing federal funding to help low-income customers 

receive financial assistance with their electric bills. Various social-service 

organizations work to distribute the funds.  These are some of the federally-

funded energy-assistance programs that are offered in our service area: 

Request a Payment Extension - FPL will review the status of your FPL account to determine if a 

temporary payment extension can be granted. If your account is eligible, it will offer you an extended 

date to pay your bill.  Conditions apply. 

Low-Income Home Energy Assistance - The Low-Income Home Energy Assistance Program (LIHEAP) is a 

federally-funded program that helps low-income households with their home energy bills. The federal 

government does not provide energy assistance directly to the public. Instead, the funding is distributed 

by local community agencies that have the ability to make a payment directly to FPL on your behalf. 

There are household income guidelines and other criteria that need to be met to qualify for assistance. 

The local agency, Family Success, will help you determine if you're eligible.  The Family Success office 

that serves our area is the NORTH FAMILY SUCCESS CENTER – ANNIE L. WEAVER HEALTH CENTER, 10077 

N.W. 29th St., Coral Springs, FL 33065. Broward County Transit Bus Route: 88 with a 1/3 mile walk.   

Hours: Monday, Wednesday, Thursday and Friday: 8AM to 5PM; Tuesday: 8AM to 6:30PM  

Phone: 954-357-5000 and Fax: 954-357-6452 

 

Elderly Home Energy Assistance - Florida's Emergency Home Energy Assistance for the Elderly Program 

(EHEAP) helps low-income households, with at least one person age 60 and older, when the households 

are experiencing a home energy emergency and are unable to pay their FPL bill. Households can receive 

this type financial assistance a maximum of twice a year – once during the heating season (October - 

March) and again during the cooling season (April - September). Eligibility for this program is determined 

by a local community agency designated by the Florida Department of Elder Affairs. 

 

FPL Care To Share® - FPL employees, shareholders and caring customers all contribute to this program 

to help customers in crisis keep their lights on when they need it most. Your household may be eligible 

to receive up to $500 during a 12-month period to help pay the FPL bill. Please be aware that the need 

for assistance far exceeds the funding available, so many households may not receive assistance. 

Additionally, households with seniors, children under 10 or those with disabled persons may be given 

priority consideration. Funding from the Care To Share program is administered by our local nonprofit 

and government agency partners.  Contact FPL Customer Service for the assistance agency nearest you. 


